
The Center for 
Student Success

Lower Level of Kolenbrander-
Harter Information Center (KHIC) 



What do we do?
 



The Center for Student Success is 
committed to fostering academic, 
professional, and personal growth by 
providing comprehensive support 
tailored specifically to the goals of each 
student.



Our Core Values

STUDENT CENTERED 
APPROACH

COLLABORATION CONTINUOUS 
IMPROVEMENT



How do we do it?



Our Values Shape Our Behaviors

Building relationshipsBuilding

Empowering studentsEmpowering

Providing guidance and supportProviding

Advocating for studentsAdvocating

Promoting a culture of successPromoting



What does 
success look like 
to you?



What does 
success look like 
to you?

Independence?

    Growth?

                Making friends?  

             A good job?

         3.5 GPA?

                         Graduating?

Travel?

    Self Confidence?



Who are we?



We’re Partners in Your 
Student’s Success

We support students’ growth toward 
independence and self-advocacy by 
meeting them where they are and 
helping them stay on track.

Marci Muckleroy
Center for Student Success

Director



Jody Bryan
Academic Support
Director
• Academic support

• Tutoring services

• Structured study

• Academic peer mentoring

• Individually tailored success coaching



Career Development

• Job and Internship search strategies ​

• Interview preparation and mock interviews​

• Resume and cover letter 
development/reviews ​

• Career planning and options 

Beau Gannon
Career Development

Director



Accessibility Services
How to register for 
accommodations:
• Submit a request for accommodations 

form (available on website)

• Provide supporting documentation 
(medical, psychological, and/or previous 
educational)

• Participate in interactive meeting
Alexis Hedrick

Student Accessibility Services
Director



• Go-To-Raider

• Raiders Guides (peer mentors)​

• Transfer Raider Guides​

• Transfer Seminar​

• Transfer Student Organization (TSO)​

New, Transfer, 
Readmitted 

Student Support



Partnerships for 
SUCCESS! Rodney Dick

Director of Retention

Amy Laubscher
Director of the 

Integrative Core

Doug Henry
Director of the 

Mathematics Learning 
Center



We Believe

Anyone can succeed

1

Success is a series of 
small steps, but 

students must take 
the first one

2

No one gets there 
alone

3



SHOW UP

Phone: (330) 829-8107

Email: StudentSuccess@mountunion.edu
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